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 Annexure B 
(OEM Support Letter) 

 

(Must be submitted any of the OEM’s (among the approved makes) letter pad with authorized signatory) 

  From: 
Date: 

To, 
Executive Engineer, 
SC Electrical Division, 
Gandhinagar 

  

Subject: OEM Support Letter 
Reference: Tender ID: ___________ 

Name of work: Upgradation of Video Wall System at CM Dashboard at MB No. 1, Minister site, 
Gandhinagar 

   

Sir/Madam, 

                                            We M/s ………………………………………………………………. who are Original 

Equipment Manufacturers (OEM) of Video Wall system and others’ brands mentioned in Sch B, do hereby 

Confirm that the products proposed are in production and service / spare support shall be available for next 05 

years and the products being proposed are latest product and no obsolete products.  

                                       Further, Necessary Training / Technical Support for the above project/work shall be 

provided by us to M/s ……………………………………………………………. if required. 

                                    Contact us for any query/clarification. Thanking You 

  Yours faithfully, 

 

 (Signature of Authorized Person and Seal) 

 


